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Terms and conditions

The customer has the right to have an efficient and quick response to all his/her inquiries.

The customer information shall be treated very confidential and not be given to any third
party except the university/universities the customer wants to apply in or be sent to an
individual or entity based on the customer’s request.

The customer has the right to apply to two different programs that yourFUTURE LLC offer.

The customer should forward to us all the emails sent to him/her by the university. In case an
email was not forwarded to us, yourFUTURE LLC will not be responsible for any
consequences Based on that.

First payment is only for the service of recruitment the student to the university. The payment
is nonrefundable. The only case a customer payment can be refunded is if all the customers
documents has been submitted to us successfully, yet we have not completed his application
to the university.

The customer is obliged to pay a second payment to us after the acceptance decision is issued
by the university. The customer has the right of the following services in return:

= To get advised in regards of the visa procedure.

= To get advised about the health insurance procedure.

= Be eligible of getting accommodation search assistance on the forgoing country
with the reduced prices.

= Be eligible of getting assistance to study a semester abroad

= Beeligible of joining trips with reduced prices.

= Be eligible of getting a job search assistance with reduced prices.

= Be eligible of applying for a Maters program in future (In case he/she is applied
for BA program currently) or to second MA (in case he/ she is applying for MA
in the first place) for a reduced prices.

%+ Exemption of the second fees is only in case an agreement has been reached to us and an
exemption of second fees letter is sent to the customer’s email.

¢+ The customer is eligible of a partial-refund of the second payment In case of failure of
obtaining the visa




